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Basis of Support, Information and Advice 

Our Websites 

Argyll Voluntary Action provides the websites   www.argyllcommunities.org and 
www.argyllvoluntaryaction.org.uk to assist informing, guiding and supporting the third sector in Argyll & Bute 
and beyond. 

Information on these sites is provided for the use of third sector organisations and available to view for 
visitors. Whilst we endeavour to ensure information is accurate, up to date and to provide a service of highest 
quality we will not accept any liability for any loss, damage of inconvenience arising as a consequence of any 
use or inability to use any information on these websites. We cannot guarantee that our service will be 
uninterrupted or error-free. We are not responsible for claims brought by third parties arising from use of 
either www.argyllcommunities.org  or www.argyllvoluntaryaction.org.uk  . 

The information on our sites is given for general information only, and does not constitute professional advice. 
You should take specific advice before taking a course of action as we do not accept directly or indirectly any 
responsibility for loss arising directly or indirectly from reliance on information on either website. 

Argyll Voluntary Action assumes no responsibility for the contents of linked websites. The inclusion of any link 
should not be taken as endorsement of any kind by Argyll Voluntary Action of the linked website or any 
association with its operators. Further, Argyll Voluntary Action has no control over the availability of the linked 
pages.  The Internet uses an open system so we cannot guarantee that the sites nor any downloads reach you 
virus-free. You must, therefore, take all appropriate precautions for your own safety. 

Email, training delivery and 1:1 support, information and advice services 

The following applies to services whether delivered in person, by email or other electronic or virtual means (eg 
video-conferencing) and whether written, verbal or graphically provided. 

General:  AVA (Argyll Voluntary Action) may refuse a service to any prospective service user (whether 
organisation or individual) for any reason.  Where applicable, provision of service is subject to payment of fees 
or charges as agreed. 

Services: AVA will provide services with reasonable skill and care. Unless expressly agreed in writing otherwise 
no further conditions, warranties, or representations are given by AVA in relation to services and any such 
terms are excluded to the fullest extent permitted by law. Services will be provided to the service user as 
agreed between us and not to any other third party.  AVA will not be obliged to provide services to any third 
party nor will AVA accept any duty of care to any third party whatsoever. 

AVA provides written, electronic and verbal general information, advice, guides, training materials, website 
and model documents as part of its various services provided to service users. AVA will use reasonable 
endeavours to ensure that the information provided is accurate at the time it is given but AVA does not 
provide any guarantee or warranty to that effect.  Any information given is for general information only and 
does not constitute professional advice. Professional or specialist legal advice should be taken before 
embarking on any course of action as AVA does not accept responsibility for any loss arising directly or 
indirectly from reliance on information given. AVA will not be liable to you in any circumstances for any 
property damage or for any indirect or consequential loss or damage such as lost profit, lost opportunity, lost 
bargain, lost reputation, loss of anticipated savings or lost data whether caused by AVA’s negligence, the 
negligence of their employees, volunteers or agents or otherwise.  AVA will not be liable to any party in any 
way except in the provision of agreed services to the service user.  
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